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UPDATED PROCEDURE FOR VISITORS DURING  

COVID 19 SECOND WAVE 

Updated Policy on:  04.11.20 

The writing in red below is the updates to this policy on 04th November 2020, due to the second 

wave of the Coronavirus. The Government website has been updated today to give us guidelines 

of how we carry on the visits:  

https://www.gov.uk/government/news/new-guidance-to-support-safe-care-home-visits-during-

lockdown 

All relatives are able to now come and visit, it is no longer dependant on the Tier that you are in, 

as we are all in ‘Lockdown’ together.  

Visits in the Pub covered area:  

Family and friends are allowed to carry on with visiting their relatives at Conewood Manor, as they 

have been doing since Monday 15th June. The following restrictions are in place:  

• Visits should be no longer than 30 minutes, one family per visit.  

• No more than 2 people should visit at any one time, this can include children if they keep 

the two meter rule of social distancing.  

• All visits must be in our pub area, with the French Window Door closed, so that there is a 

screen between the visitor and the resident. (The visitor and resident can still hear each 

other with the French Window Door pulled across.) 

• The French Window Door is not allowed to be opened, which means there is still strictly no 

touching of each other at this time (we know how hard this is, but this is vital for preventing 

the virus spreading into our home).  

• Families are only allowed three visits per week.  

• Families and friends should arrange a meeting time in advance. Please email Julia on 

conewoodmanoractivities@gmail.com 

• No gifts are allowed to be given to the resident, they need to be given to staff, who can 

disinfect first before bringing into home. (No flowers are allowed at this time.) 

• We will disinfect the area that you have sat after your visit.  

• Visitors have to wear masks to cover their mouth and nose.   

• Please use hand sanitiser before entering the out door pub area.  

• We will support NHS Track and Trace by keeping a record of who has visited, so please 

state who will be coming plus telephone number, so that we can keep a temporary record.  

• Ad hoc visits will not be permitted.  

This policy will be updated as guidance and restrictions change guided by Government Policy.  

In the meantime, I thank you all for your understanding during this extremely unusual and 

challenging time and assure you all that our residents have been of our utmost priority. Our staff 

have been fully committed to the safety and wellbeing of our residents and themselves and to them 

all, we are very grateful. 

Making sure our resident’s mental wellbeing is of vital importance to us. We will make sure that they 

are still in contact with loved ones via video & telephone calls, to keep as much contact as possible. 

Conewood Manor Management Team 


